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KHOA KHAM BENH Poc lap — Tu do — Hanh phic
S6: 40 /QT-KKB Cam Ldam, ngay Q4. thdnglthdm 2014
QUY TRINH

V/v quan ly kham strc khée cho “khach hang”

I. MUC PiCH:
1. Quy dinh théng nhat thuc hién qui trinh kham sirc khée cho “khach hang”.

2. Thue hién tdt cong tac kham strc khoe theo qui dinh ctia Bo Y té, phong ngira nguy

co, su ¢b xay ra trong qua trinh thuc hién.
II. PHAM VI AP DUNG:
Quy trinh nay 4p dung tai khoa Kham bénh cua bénh vién.
III. TAI LIEU THAM KHAO:

Thong tu sd 14/20143TT-BYT ngay 06 thang 5 nam 2013 cua Bo Y té hudng dan vé

kham strc khoe . 2
IV.CAC TU VIET TAT:
- BS: Bac si kham chira bénh.
- BD: biéu dudng.
- KH: Khach hang.

- KSK: kham strc khoe.
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Trach nhiém

Cac bwéc thue hién

—

Mo ta cong viéc thure hién

DD/NHS ban
hudng dan duoc
giao nhiém vu

DD/NHS nhap may
duoc giao nhiém

Xac dinh mue
dich, yéu cau cia

- Huong dan “khach hang” dién ddy du cac thong tin
ban than; ghi nhan chi~s€) can ning.chiéu cao,BMI cua
KH trén gidy KSK (Mau ciia BYT quy din).

“Kkhach h:‘mg” - Xac dlI,lh ly do KSK. ,
- Hoan tat cac thong tin trén gidy KSK.

Nhép thong tin KH dé dong phi kham.

tw kham swe khoe.

vu .
Quan Iy 1. Phong tiép doan ghi vao s6 KSK:céc thong tin theo mau.
Khoa Kham Bénh van iy : o 1 kot , . iy
1 = Viée khém sic khe 2:1A)hon.g Ehu phi:thu 1& phi theo dung quy dinh, viét
bién lai r0 rang.
- Nhan gidy KSK tir DD, dién thong tin theo sw huéng
k dan. ‘ |
. -Pong 1& phi theo quy dinh tai quay thu phi..
ot ) Thuyc hién cic trinh -Thyc hién c4c trinh ty KSK theo huéng dan cua
Nhiém vu cia KH

PD(xét nghiém.—— chyp XQ ——

Nhiém vu cua cac
Bac s KSK da
dugc phan cong.

Kham 1am sang: ndi khoa, ngoai khoa, mit, tai mii
hong, ring ham mat, da liéu, san phu khoa (n€u ¢0).

- Kham va xac nhan strc khoa cua KH theo phan loai
cua BYT quy dinh. z

- Ki, ghi rd ho tén.

L

Két thic quy trinh \#

Bac si Truong/Pho .l & 5 g s ik :
khoa Kham bénh. - Két luan, phan loai strc khoe ciia KH theo quy dinh.
Hoén tit gidy KSK, - Kiém tra lai phiéu KSK cta KH, dong ddu va vao so
PD ban déng dau. giao cho KH KSK cua khoa.
Giao giay KSKcho KH .
v

Trén day la Qui trinh quén ly kham stre khoe cho “khach hang” ciia khoa Kham bénh -
Trung tim Y té Cam Lam. D¢ nghi toan theé nhén vién cung “khach hang” phdi hgp thuc hién./.

Noi nhan:

- Cac khoa, phong lién quan;
- Luu: khoa, Phong KHTH.
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