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TRUNG TAM Y TE CAM LAM Doc 1ap — Tu do — Hanh phiic
$6:2044BC-YTCL Cam Lam, nga#8 thang 12 nam 2022
BAO CAO

Két qua khao sat sy hai 1ong ciia ngudi bénh
tai thoi diém ty kiém tra bénh vién nam 2022

~ Can cir theo Quyét dinh s 6858/QD-BYT ngay 18/11/2016 cua Bo truong BO Y té
vé Viéc ban hanh “B¢ Tiéu chi Chat lugng bénh vién Viét Nam”;

_ Can ctr Quyét dinh 1378/QD-YTCL ngay 12/12/2022 ciia Trung tam Y té Cam Lam
“ve viéc thanh Iap doan ty ki€m tra danh gid chat luong Bénh vién va khdo sat sy hai long
nguoi bénh, nhan vién y té nam 2022”;

Cin cir ké hoach s6 1942/KH-YTCL ngay 14/12/2022 cua Trung tam Y t& Cam
Lam “veé Viécrtu Kiém tra danh gia chat lwgng Bénh vién va khao sat hai long ngudi bénh,
nhan vién y t€ nam 2022”.

Nay Trung tam Y té Cam Lam bao cao két qua khao sat sy hai long ctia ngudi bénh
tai tho1 di€m tu ki€ém tra bénh vién nam 2022 nhu sau:

I. THONG TIN CHUNG

1. P6i v6i bénh nhan ndi tra

- Béi tuong : ngudi bénh ndi tra da va dang nam diéu tri tir 3 ngay trd 1én.

- Thoi gian - ngay 19/12-22/12/2022.

- Pia diém : khoa No1 TH-YHCT, khoa Ngoai TH va khoa Truyén nhiém.

- C& miu : 30 phiéu (phiéu sd 1).

2. P6i v6i bénh nhan ngoai tri

- bbi tuong - bénh nhan dén kham tai khoa Kham bénh.

- Thoi gian ' ngay 15/12-16/12/2022.

- C& miu : 30 phiéu (phiéu b 2).

3. Poi véi Nguoi me sinh con tai bénh vién

- béi tuong : Nguoi me sinh con tai bénh vién.

- Thoi gian : 20/10-20/12/2022.

- Dia diém : khoa CSSKSS.

- C& miu : 30 phiéu (phiéu s6 4,5).

II. KET QUA KHAO SAT

1. Két qua chung
Stt Chi s0 Noi tra | Ngoai tra | Nguwoi me
01 Piém trung binh chung 4.50 4.48 4.16

02 Ty 1¢ hai 1ong chung 93.11% | 97.96% | 98.99%




Biéu dd sy hai long chung (diém trung binh chung)
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Noi tru Ngoai tra Nguodi me

2. Két qua cu thé: (dinh kém phu lyc 1,2,3).

Trén day la bao cao két qua khao sat sy hai long ctia ngudi bénh tai thoi diém tu kiém

tra bénh vién nam 2022./.
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S46: 2044/BC-YTCL

10:08, 28/12/2022 Phan tich két qua - tw khao sat ngwdi bénh noi trd | Khao sat hai long ngwdi bénh va nhan vién Y té /h(/‘f dshermn GE28800/2022 16:20:49 +07:00

7 TRUNG TAM %
Phu luc I ( YTE
>\ HUYEN
Két qua tw khao sat sw hai 1ong ngwoi bénh ndi tru\ CAM LAMOQ. ‘,
(Ban hanh kém theo sé6:  /BC-YTCL ngay  /12/2022 ciia Trung tdm Y\Z‘é CemLam)

M3 bénh vién (phiéu Ni tra) Ma phiéu (phiéu Noi) Tir ngay Dén ngay Kiéu danh gia
47605 2022/12/15 00:00:01 2022/12/20 23:59:59 2. Do doan kiém tra ndi bo thuc h v
M3 14 céc s, vi du 34608 (Pinh dang yyyy-mm-dd Vidu: 2017-04-01 la thang 4 ngay
1)) -
Kiéu khao sat Ma so phiéu

100.0% 100.0%

2. Do doan kiém tra ndi b thuc hién 30 Dé tréng 0
Co6 dir lidu 30
Do dai trung binh (loai trir 6 réng) 1.33
Ngudoi tra 1oi 1. Tén bénh vién
40
30
20
10
0
M Lua chon
Neudi bénh 30 47605 - Bénh vién da khoa huyén Cam Lam - Khanh Hoa 30

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=&data_12=&data_13=8&data_14=&data_15=&data_4=&data_5=&data_6=&data_7=... 1/12
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10:08, 28/12/2022 Phan tich két qua - tw khao sat nguwéi bénh noi tril | Khao sat hai long ngwéi bénh va nhan vién Y té - BO Y t&, cuc Quan ly Kham, Chira bénh

1. Ma bénh vién

Dé trong 0
Co dit ligu 30
D6 dai trung binh (loai trir 6 réng) 0.00

3. Khoa nam diéu tri truéc ra vién

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=8&data_12=8&data_13=&data_14=&data_15=&data_4=&data_5=8&data_6=8&data_7=...

2. Ngay khdo sat

Dé trong 0
Co dir liéu 30
4. Mi khoa (do BV ghi)

Dé tréng 25
Cé dir liéu 5
D6 dai trung binh (loai trir 6 réng) 1.00
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5. Ngudi khio sat

100.0%

M bétrong M Co div liéu

Al. Tén bénh nhan

40

30

20

Pé tréng 30
Co dir liéu 0
Do dai trung binh (loai trir 6 réng) 0

A3. Gi6i tinh

Pé tréng 30
Co dir liéu 0
Do dai trung binh (loai trir 6 rong) 0
A2. Ma bénh nhan
100.0%
Il bétréng I Codi liéu

Dé tréng 30

Co dir liéu 0

Do dai trung binh (loai trir 6 rdng) 0

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=&data_12=&data_13=8&data_14=&data_15=&data_4=&data_5=&data_6=&data_7=...

1. Nam 10

2. Nir 20
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A4. Tudi A5. S6 di dong

Bing khong hodc dé tréng 0 Dé tréng 25
Co dir liéu 30 Co dir licu 5
Téng 1,535 D6 dai trung binh (loai trir 6 réng) 0.00
Trung binh bao gdm cé bing khéng hoic dé tréng 51.1667

Thém cac trang thai khac »

A6. Tong s6 ngay nam vién A7. Ong/Ba c6 sir dung thé BHYT cho lan diéu tri nay khong?

100.0% 100.0%

Béng khong hodc dé tréng 0 1.Co 30
Co dir liéu 30

Téng 149

Trung binh bao gdm cé bing khéng hoidc dé tréng 4.9667

Thém cac trang thai khac »

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=&data_12=&data_13=8&data_14=&data_15=&data_4=&data_5=&data_6=&data_7=...
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i s oz L ox . <. . . " A2. Thoi gian vao tham ngwoi bénh dugce thong bao ro rang
Al. Cac so do, bién bao chi dan duwong dén cac khoa, phong trong bénh vién
ré rang, dé hieéu, dé tim

m: Hs M5

3 3
3 2
4 12
4 13
5 15
5 15
A3. Cac khdi nha, ciu thang, budng bénh dwoc danh s6 ré rang, dé tim A4. Cac 16i di trong bénh vién, hanh lang bang phing, dé di

H: H+s M5 H W3 4 M5
3 2 1 1
4 13 3 4
5 15 4 12
5 13

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=8&data_12=8&data_13=&data_14=&data_15=&data_4=&data_5=&data_6=&data_7=... 5/12
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AS5. Nguoi bénh héi va goi dwgc nhan vién y té khi can thiét B1. Quy trinh, thi tuc nhép vién rd rang, cong khai, thuin tién

3 W4 s H: H4 W5
3 2 3 2
4 12 4 10
5 16 5 18

B2. Puoc phd bién vé ndi quy va nhitng thong tin cin thiét khi nim vién ré

D B3. Puoc giai thich vé tinh trang bénh, phwong phap va thoi gian dw kién
rang, day da

di€u tri r6 rang, day da

60.0%

H: Hs M5
3 2 2
4 12 10
5 16 18

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=&data_12=&data_13=8&data_14=&data_15=&data_4=&data_5=&data_6=&data_7=...
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B5. Puwgc cong khai va cip nhat thong tin vé ding thudc va chi phi diéu tri

B4. Pwgrc giai thich, tw ‘vén truée khi yéu ciu 1am cac xét nghiém, thim do,
k¥ thuit cao ré rang, day di

3 2
4 11
5 17

Cl1. Budng bénh nam diéu tri khang trang, sach sé cé d:‘iy‘ dii cac thiét bi
di€u chinh nhiét d¢ phu hgp nhw quat, may swéi, hoac dieu hoa

2 1
3 2
4 10
5 17

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=&data_12=&data_13=8&data_14=&data_15=&data_4=&data_5=&data_6=&data_7=...

H: H4 W5
3 2
4 11
5 17

C2. Giwong bénh, ga, g6i dy di cho mdi ngwdi mdt giwong, an toan, chic

chin, sir dung t6t

3 3
4 10
5 17

7112
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, . C4. Pugc biao dam an toan, an ninh, trat ty, phong ngira trom cip, yén tam
C3. Nha v¢ sinh, nha tam thufn tién, sach s&, sir dung tot khi nim vién

W2 W3 W4 WS

2 1 2 1
3 2 3 2
4 11 4 12
5 16 5 15
C5. Pugc cung cip quin 4o diy di, sach sé C6. Pugc cung cip diy di nwéc udng néng, lanh

40.0%

3 W4 Ws H: H4 W5
3 4 3 2
4 10 4 12
5 16 5 16

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=&data_12=&data_13=8&data_14=&data_15=&data_4=&data_5=&data_6=&data_7=... 8/12


https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data&data_1=47605&data_2&data_9&data_12&data_13&data_14&data_15&data_4&data_5&data_6&data_7&completed_1=2022%2F12%2F15%2B00%3A00%3A01&completed_2=2022%2F12%2F20%2B23%3A59%3A59&data_3=2
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L n Loy A o C8. Cang-tin bénh vién phuc vu dn uong va nhu cau sinh hoat thiét yéu day
C7. Dugc bao dam sy riéng tw khi nam vién nhw thay quén a0, kham bénh, di va chat lwong
di vé sinh tai giwong... c6 rém che, vach ngian hosic nam riéng

> H:3: W4 M5

2 1 2 1
3 3 3 2
4 9 4 10
5 17 5 17
C9. Moi truong trong khuodn vién bénh vién xanh, sach, dep D1. Bac s§, diéu dudng c6 10 néi, thai dd, giao tiép ding muc

3 2 3 2
4 11 4 10
5 17 5 18

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=&data_12=&data_13=8&data_14=&data_15=&data_4=&data_5=&data_6=&data_7=... 9/12
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o e, Y D3. Pwgc nhéan vién y té ton trong, doi xir cong bang, quan tam, giap dé
D2. Nhan vién phuc vu (ho ly, bao vé, ke toan...) cé 161 ndi, thai dg, giao tiep

ding muc
3 W4 s
3 1 3 1
4 8 4 8
5 21 5 21
D4. Bac s, diéu dudng hop tac tot va xir 1y cong viéc thanh thao, Kip thoi D5. Pugc bac sy thim kham, dong vién tai phong diéu tri
30.0%
3 1 3 1
4 8 4 9
5 21 5 20

https://hailong.chatluongbenhvien.vn/node/1466/webform-results/analysis?data=47605&data_1=&data_2=&data_9=&data_12=&data_13=8&data_14=&data_15=&data_4=&data_5=&data_6=&data_7... 10/13
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https://hailong.chatluongbenhvien.vn/node/1466/webform-results/analysis?data=47605&data_1=&data_2=&data_9=8&data_12=8&data_13=&data_14=&data_15=&data_4=&data_5=&data_6=&data_7... 11/13
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D6. Pugc tu van ché d9 in, van dong, theo ddi va phong ngira bién chirng

H: Hs s

3 1
4 9
5 20

E1. C4p phat thudc va huéng din sir dung thude diy di, chét lwrong

W3 s W5

3 1
4 12
5 17

https://hailong.chatluongbenhvien.vn/node/1466/webform-results/analysis?data=47605&data_1=&data_2=&data_9=&data_12=&data_13=8&data_14=&data_15=&data_4=&data_5=&data_6=&data_7 ...

D7. Nhin vién y té khong c6 bi¢u hién ggi y boi dudng

H: H4 W5
3 1
4 9
5 20

E2. Trang thiét bi, vat tw y t& diy da, hién dai, dap ing nguyén vong

[ K]

[

s

11

18

12/13
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han mém duoc phat trién v6i s hd tro, hop tic cia Hi Khoa hoc Kinh té Y té Viét Nam. HO tro; bénh vién 0937 664 443 hojic chatluongbenhvien
E4. Ong/Ba danh gia muc do tin twong vé chat lw

E3. Két qua diéu tri dap wng dwoc nguyén vong

H: Hs s

3 1
4 9
5 20

ES. Ong/Bﬁ danh gia mirc d§ hai long vé gid cd dich vuy té

W3 s W5

3 1
4 10
5 19

https://hailong.chatluongbenhvien.vn/node/1466/webform-results/analysis?data=47605&data_1=&data_2=&data_9=&data_12=&data_13=8&data_14=&data_15=&data_4=&data_5=&data_6=&data_7 ...

ong dich vu y té

3 1
4 10
5 19

G1. Panh gia chung, bénh vién da dap @ng dwgc bao nhiéu % so véi mong

doi ciia Ong/Ba trwéc khi nam vién?

100.0%

Béng khong hoic dé tréng 0

Co dir liéu 30
Téng 2,702
Trung binh bao gdm c4 bing khong hodc dé tréng 90.0667

Thém cac trang thai khac »
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10:08, 28/12/2022 Phan tich két qua - tw khao sat nguwéi bénh ngoai tri | Khdo sat hai ldng ngwéi bénh va nhan vién Y té - B Y t&, cuc Quan ly Kham, Chira bénh

G2. Néu c6 nhu ciu kham, chira nhirng bénh twong tw, Ong/Ba c¢6 quay tré

lai hoic gi6i thiéu cho ngwdi khac dén khong?

4. C6 thé s quay lai 3
5. Chic chén s& quay lai hodc gi6i thiéu cho ngudi khac 27
Khac (ghi rd) ... 0

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=8&data_12=8&data_13=&data_14=&data_15=&data_4=&data_5=8&data_6=8&data_7=...
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https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data&data_1=47605&data_2&data_9&data_12&data_13&data_14&data_15&data_4&data_5&data_6&data_7&completed_1=2022%2F12%2F15%2B00%3A00%3A01&completed_2=2022%2F12%2F20%2B23%3A59%3A59&data_3=2

Phan tich két qua - tw khdo sat ngwdi bénh ngoai tri | Khao sat hai ldng ngudi bénh va nhan vién Y té - Bd Y té, cuc Quan ly Kham, Chira bénh
Phu luc II
Két qua tu khdo sat sy hai long nguwoi bénh ngoai tra

(Ban hanh kém theo s6:  /BC-YTCL ngay  /12/2022 ciia Trung tdm Y té Cam Léim)

10:08, 28/12/2022

Mi bénh vién (phiéu Ngoai tri) Ma phiéu (phiéu Ngoai tra) Tir ngay Dén ngay Kiéu danh gia
47605 2022/12/15 00:00:01 2022/12/20 23:59:59 2. Do doan kiém tra ndi bo thuch v
M3 14 céc s, vi du 34608 (Pinh dang yyyy-mm-dd Vidu: 2017-04-01 la thang 4 ngay

1) .

Kiéu khao sat Ma so phiéu

100.0%

M 2. Do doan kiém tra ndi bo

thye hién
2. Do doan kidm tra ni b thuc hién 30 e trong 0
C6 di liéu 30
Do dai trung binh (loai trir 6 rdng) 1.07
Nguoi tra 1oi 1. Tén bénh vién
100.0%
Neuoi bénh 2% 47605 - Bénh vién da khoa huyén Cam Lam - Khanh Hoa 30
Ngudi nha 4

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=&data_12=&data_13=8&data_14=&data_15=&data_4=&data_5=&data_6=&data_7=... 2/12


https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data&data_1=47605&data_2&data_9&data_12&data_13&data_14&data_15&data_4&data_5&data_6&data_7&completed_1=2022%2F12%2F15%2B00%3A00%3A01&completed_2=2022%2F12%2F20%2B23%3A59%3A59&data_3=2

10:08, 28/12/2022

1. Ma bénh vién

Phan tich két qua - tw khao sat nguwéi bénh ngoai tri | Khdo sat hai ldng ngwéi bénh va nhan vién Y té - B Y t&, cuc Quan ly Kham, Chira bénh

Dé trong 0
Co dir liéu 30
D6 dai trung binh (loai trir 6 réng) 0.00

3. Khoa diéu tri ngoai tra

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=8&data_12=8&data_13=&data_14=&data_15=&data_4=&data_5=8&data_6=8&data_7=...

2. Ngay khdo sat

Dé tréng

Co dir licu

30

4. H¢ s6 K chon mau

Béng khong hoic dé tréng 30
Cé dir liéu 0
Téng 0
Trung binh bao gdm ca bing khong hodc dé tréng 0

3/12


https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data&data_1=47605&data_2&data_9&data_12&data_13&data_14&data_15&data_4&data_5&data_6&data_7&completed_1=2022%2F12%2F15%2B00%3A00%3A01&completed_2=2022%2F12%2F20%2B23%3A59%3A59&data_3=2

10:08, 28/12/2022 Phan tich két qua - tw khao sat nguwéi bénh ngoai tri | Khdo sat hai ldng ngwéi bénh va nhan vién Y té - B Y t&, cuc Quan ly Kham, Chira bénh

5. S6 thir ty dén kham

Bing khong hoic dé tréng 29

Co dir liéu 1

Téng 1

Trung binh bao gdm cé bing khong hoic dé tréng 0.0333

Thém cac trang thai khac »

A2. Tudi
100.0%

Béng khong hoic dé tréng 0
Cé dir liéu 30
Téng 1,413
Trung binh bao gdm ca bang khong hoic dé tréng 47.1

Thém céc trang thai khac »

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=8&data_12=8&data_13=&data_14=&data_15=&data_4=&data_5=8&data_6=8&data_7=...

Al. Gi6i tinh

1. Nam 13
2. Nir 17
S6 di dong
100.0%
Dé trong 0
Co dir liéu 30
D6 dai trung binh (loai trir 6 réng) 0.00
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https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data&data_1=47605&data_2&data_9&data_12&data_13&data_14&data_15&data_4&data_5&data_6&data_7&completed_1=2022%2F12%2F15%2B00%3A00%3A01&completed_2=2022%2F12%2F20%2B23%3A59%3A59&data_3=2
https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis/102
https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis/12

10:08, 28/12/2022 Phan tich két qua - tw khao sat nguwéi bénh ngoai tri | Khdo sat hai ldng ngwéi bénh va nhan vién Y té - B Y t&, cuc Quan ly Kham, Chira bénh

A3. Uéc tinh khoang cich tir noi sinh séng dén bénh vién

Béng khong hoic dé tréng 0
C6 dit liéu 30
Téng 157

Trung binh bao gdm ca bang khéng hodc dé tréng

Thém céc trang thai khac »

Al. Cic bién bao, chi din dwong dén bénh vién ré rang, dé nhin, dé tim

A4. Ong/Ba c6 sir dung thé BHYT cho lin kham bénh nay khéong?

A2. Cacso dﬁz biél} bao chi din dwong dén cic khoa, phong trong bénh vién
roé rang, de hi€éu, dé tim

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=8&data_12=8&data_13=&data_14=&data_15=&data_4=&data_5=8&data_6=8&data_7=...
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https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data&data_1=47605&data_2&data_9&data_12&data_13&data_14&data_15&data_4&data_5&data_6&data_7&completed_1=2022%2F12%2F15%2B00%3A00%3A01&completed_2=2022%2F12%2F20%2B23%3A59%3A59&data_3=2
https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis/60

10:08, 28/12/2022 Phan tich két qua - tw khao sat nguwéi bénh ngoai tri | Khdo sat hai ldng ngwéi bénh va nhan vién Y té - B Y t&, cuc Quan ly Kham, Chira bénh

3 1
4 22
5 7

21

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=8&data_12=8&data_13=&data_14=&data_15=&data_4=&data_5=8&data_6=8&data_7=...
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10:08, 28/12/2022 Phan tich két qua - tw khao sat nguwéi bénh ngoai tri | Khdo sat hai ldng ngwéi bénh va nhan vién Y té - B Y t&, cuc Quan ly Kham, Chira bénh

A3. Cac khdi nha, ciu thang dwgc danh s0 1o rang, dé tim A4. Cac 16i di trong bénh vién, hanh lang bé'mg phfmg, dé di

3 2 3 3
4 16 4 15
5 12 5 12
A5. C6 thé tim hiéu cac thong tin va dang ky kham qua dién thoai, trang tin B1. Quy trinh kham bénh dwgc niém yét r6 rang, cong khai, dé hiéu

dién tir ciia bénh vién (website) thuin tién

4 14
3 4

5 16
4 13
5 13

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=8&data_12=8&data_13=&data_14=&data_15=&data_4=&data_5=&data_6=8&data_7=... 6/12
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10:08, 28/12/2022 Phan tich két qua - tw khao sat nguwéi bénh ngoai tri | Khdo sat hai ldng ngwéi bénh va nhan vién Y té - B Y t&, cuc Quan ly Kham, Chira bénh

B2. Cac quy trinh, thi tuc kham bénh dwgc cdi cach don giin, thuén tién B3. Gia dich vu y té niém yét rd rang, cong khai

43.3%

3 1 4 13

4 13 5 17

5 16
B4. Nhin vién y té tiép dén, hwéng din nguoi bénh 1am cac thii tuc niém né, B5. Pugc xép hang theo thir tw trwée sau khi 1am cac thi tuc ding Ky, ndp
tan tinh tién, kham bénh, xét nghiém, chiéu chup

60.0%

H: H:+ N5

3 1 4 9
4 11 5 21
5 18

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=8&data_12=8&data_13=&data_14=&data_15=&data_4=&data_5=&data_6=&data_7=... 7/12


https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data&data_1=47605&data_2&data_9&data_12&data_13&data_14&data_15&data_4&data_5&data_6&data_7&completed_1=2022%2F12%2F15%2B00%3A00%3A01&completed_2=2022%2F12%2F20%2B23%3A59%3A59&data_3=2

10:08, 28/12/2022 Phan tich két qua - tw khao sat nguwéi bénh ngoai tri | Khdo sat hai ldng ngwéi bénh va nhan vién Y té - B Y t&, cuc Quan ly Kham, Chira bénh

B6. Danh gia thoi gian cho doi lam thid tuc ding ky kham B7. Danh gia thoi gian cho t6i lwgt bac s§ kham

4 11 3 1
5 19 4 20
5 9
BS. Danh gia thoi gian duwgc bac s§ kham va tw vén B9. Panh gia thoi gian cho lam xét nghiém, chiéu chup

ms W5

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=8&data_12=8&data_13=&data_14=&data_15=&data_4=&data_5=&data_6=&data_7=... 7/12
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10:08, 28/12/2022 Phan tich két qua - tw khao sat nguwéi bénh ngoai tri | Khdo sat hai ldng ngwéi bénh va nhan vién Y té - B Y t&, cuc Quan ly Kham, Chira bénh

B10. Pinh gia thoi gian ché nhan két qua xét nghiém, chiéu chup

W+ W5

C2. Phong chd ¢6 dit ghé ngdi cho nguoi bénh va sic dung tt

W+ M5

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=8&data_12=8&data_13=&data_14=&data_15=&data_4=&data_5=8&data_6=8&data_7=...

C1. C6 phong/sanh cho kham sach s€, thoang mat vao mua hé; kin gio va

am ap vao mua dong

15

C3. Phong cho c6 quat (diéu hoa) diy di, hoat dong thwong xuyén

[

|

21
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10:08, 28/12/2022 Phan tich két qua - tw khao sat nguwéi bénh ngoai tri | Khdo sat hai ldng ngwéi bénh va nhan vién Y té - B Y t&, cuc Quan ly Kham, Chira bénh

C4. Phong cho ¢6 cac phuong tién giap ngudi bénh cé tim ly thodi mai nhw
ti-vi, tranh anh, to’ roi, nwéc uong...

W4 W5

C6. Nha vé sinh thuin tién, sir dung tot, sach sé

ms W5

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=8&data_12=8&data_13=&data_14=&data_15=&data_4=&data_5=8&data_6=8&data_7=...

C5. Pugc bio dam sy riéng tw khi kham bénh, chiéu chup, 1am thi thuat

12

18

C7. Moi trwong trong khuén vién bénh vién xanh, sach, dep

[

|

12

18
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10:08, 28/12/2022 Phan tich két qua - tw khao sat ngwoi bénh ngoai trd | Khao sat hai long nguwoi bénh va nhan vién Y té - Bo Y t&, cuc Quan ly Kham, Chira bénh

C8. Khu khém bénh biio dim an ninh, trit tw, phong ngira trom cép cho D1. Nhan vién y té (bac sy, diéu dudng) co 1oi noi, thai do, giao tiep dung

N muc
nguoi dan :
ms M5
4 10 4 19
5 20 5 11
D2. Nhén vién phuc vu (hd Iy, bio vé, ké toan...) c6 10 néi, thai d9, giao tiép D3. Puoc nhin vién y té ton trong, ddi xir cong bang, quan tim, giip d&
ding muc
s M5
4 15
4 19
5 15

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=&data_12=&data_13=8&data_14=&data_15=&data_4=&data_5=&data_6=&data_7=...
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10:08, 28/12/2022 Phan tich két qua - tw khao sat nguwéi bénh ngoai tri | Khdo sat hai ldng ngwéi bénh va nhan vién Y té - B Y t&, cuc Quan ly Kham, Chira bénh

D4. Niing luc chuyén mén ciaa bac sy, diéu duéng dap ‘ng mong doi E1. Két qua kham bénh da dap wng dwoc nguyén vong ciia Ong/Ba

ms M5 H: H: N>
4 17 3 1
5 13 4 14
5 15
E2. Cac héa don, phiéu thu, don thudc va két qua kham bénh dwoc cung E3. Panh gia mirc df tin twéng vé chat lwong dich vu y té

cip day di, rd rang, minh bach va dwoc gidi thich néu cé thic mic

ms M5
ms M5

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=8&data_12=8&data_13=&data_14=&data_15=&data_4=&data_5=8&data_6=8&data_7=...
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10:08, 28/12/2022 Phan tich két qua - tw khao sat nguwéi bénh ngoai tri | Khdo sat hai ldng ngwéi bénh va nhan vién Y té - B Y t&, cuc Quan ly Kham, Chira bénh

F. Danh gia chung bénh vién da dap ng dwgc bao nhiéu % so véi mong doi

E4. Danh gia mirc d hai long ve gia ca dich vu y te truée khi t6i kham bénh?

Bfmg khong hoac dé tréng 0
Co dir liéu 30
Téng 2,675
4 12 Trung binh bao gdm ca bang khong hodc dé tréng 89.1667
5 18 Thém céc trang thai khac »

G. Néu c6 nhu cAu kham bénh, Ong/Ba c¢é quay tré lai hodc giéi thiéu cho
ngwoi khac dén khong?

96.7%

3. C6 thé s& quay lai 1

https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data=&data_1=47605&data_2=&data_9=8&data_12=8&data_13=&data_14=&data_15=&data_4=&data_5=8&data_6=8&data_7=...


https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis?data&data_1=47605&data_2&data_9&data_12&data_13&data_14&data_15&data_4&data_5&data_6&data_7&completed_1=2022%2F12%2F15%2B00%3A00%3A01&completed_2=2022%2F12%2F20%2B23%3A59%3A59&data_3=2
https://hailong.chatluongbenhvien.vn/node/1467/webform-results/analysis/55

15:48, 20/12/2022 Phan tich két qua - tw khao sat nguwoi me | Khdo sat hai long ngwdi bénh va nhan vién Y té - Bo Y té, cuc Quan ly Kham, Chira bénh

4. Chéc chén s& quay lai hogc gidi thiéu cho ngudi khac 29

5. Khac (ghi rd) ... 0

Phu luc II

Két qua tw khio sat sy hai 1ong nguoi me sinh con tai bénh vién
(Ban hanh kem theo so:  /BC-YTCL ngay /12/2022 cua Trung tam Y té Cam Lam)

M bénh vién (phiéu Ngudime)  Ma phiéu (phiéu Nguoi me) Tir ngay DPén ngay Kiéu danh gia
47605 2022/10/20 00:00:01 2022/12/20 23:59:59 2. Do doan kiém tra ndi bo thuch ~
M 14 céc s6, vi du 34608 (Pinh dang yyyy-mm-dd Vidu: 2017-04-01 la thang 4 ngay
1 ;
e R - I3 ~ A oA
Kiéu khio sat Ma so phieu

100.0%

100.0%
I 2. Do doan kiém tra ndi bo

thue hién
2. Do doan kiém tra ndi b thyc hién 30 Dé tréng 0
Co dir liéu 30
Do dai trung binh (loai trir 6 rdng) 2.07
Nguoi tra 101 phiéu khao sat 1. Tén bénh vi¢n

100.0%

I 47605 - Bénh vién da khoa huyén

https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis?data=&data_1=8&data_2=&data_9=47605&data_12=8&data_13=&data_14=&data_15=&data_4=8&data_5=8&data_6=8&data_7...  13/1
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Cam Lam - Khanh Hoa

Nguoi bénh 5 47605 - Bénh vién da khoa huyén Cam Lam - Khanh Hoa 30

Nguoi nha 3

https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis?data=&data_1=&data_2=8&data_9=47605&data_12=&data_13=&data_14=&data_15=&data_4=&data_5=&data_6=&data_7... 14/1
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1. Ma bénh vién

Phan tich két qua - tw khao sat ngwdi me | Khao sat hai long ngudi bénh va nhan vién Y t& - Bo Y té, cuc Quan ly Kham, Chira bénh

Dé trong 0
Co dir liéu 30
D6 dai trung binh (loai trir 6 réng) 0.00

3. Khoa nam diéu tri trwéc ra vién

https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis?data=&data_1=&data_2=8&data_9=47605&data_12=&data_13=&data_14=&data_15=&data_4=&data_5=&data_6=&data_7 ...

2. Ngay khdo sat

Dé trong 0
C6 dir ligu 30
4. Mi khoa (do BV ghi)
86.7%
Dé tréng 4
Co dir liéu 26
Do dai trung binh (loai trir 6 rong) 1.00

151
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5. Mi s0 nguwoi me

A2.

https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis?data=&data_1=&data_2=8&data_9=47605&data_12=&data_13=&data_14=8&data_15=&data_4=&data_5=&data_6=8&data_7...

Dé trong

28

Phan tich két qua - tw khdo sat ngudi me | Khao sat hai long ngudi bénh va nhan vién Y té - Bo Y té, cuc Quan ly Kham, Chira bénh

Co dir liéu

D6 dai trung binh (loai trir 6 réng)

0.00

So di dong

Al Tudi
Béng khong hoic dé tréng 0
Co dir liéu 30
Téng 818
Trung binh bao gdm ca bing khong hodc dé tréng 27.2667

Thém céc trang thai khac »

Dé trong

26

A3. Tong s6 ngay nim vi¢n

100.0%

Co dir liéu

D6 dai trung binh (loai trir 6 réng)

0.00

Béng khong hoic dé tréng 0

Co dir liéu 30
Téng 134
Trung binh bao gdm ca bing khéng hodc dé tréng 4.4667

Thém céc trang thai khac »



https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis?data&data_1&data_2&data_9=47605&data_12&data_13&data_14&data_15&data_4&data_5&data_6&data_7&completed_1=2022%2F10%2F20%2B00%3A00%3A01&completed_2=2022%2F12%2F20%2B23%3A59%3A59&data_3=2
https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis/12
https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis/15
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A4. Vao vién nay lin thir may

100.0%

Bing khong hodc dé tréng 0
Co dir liéu 30
Téng 47
Trung binh bao gdm cé bing khéng hoidc dé tréng 1.5667
Thém cac trang thai khac »
A6. Cach sinh con?
d

M 1. péthuong M2 Mddécépciu M 3. MG dé co chudn bi

Il 4. Hinh thirc khac (ghi o)
1. Bé thuong 23
2. Mb dé cip ctru 3
3. Mb dé c6 chuén bj 4
4. Hinh thtre khac (ghi rd) 0

https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis?data=&data_1=&data_2=8&data_9=47605&data_12=&data_13=&data_14=8&data_15=&data_4=&data_5=&data_6=8&data_7...

A5. Ong/Ba c6 sir dung thé BHYT cho lin diéu tri nay khong?

100.0%

W1.co

1.Co 30

A7. Trong 1an mang thai nay, Chj c6 dén kham thai tai BV khong? Néu c6,
kham bao nhiéu lan?

1.Co 13
2. Chi dén sinh tai BV 7
3. Khong nhé 9
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https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis/62
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S6 lin Al. Pugc chi din dén cic khoa, phong rd rang, dé hiéu, dé tim

60.0%

Béng khong hoic dé tréng 18 4 28
Co dir liéu 12 5 2
Téng 54

Trung binh bao gdm ca bing khong hodc dé tréng 1.8

Thém céc trang thai khac »

A2. Cé thé goi va héi dwgc nhén vién y té khi can thiét (ké ca ngoai gio hanh B1. Quy trinh, thi tuc nhip vién rd rang, cong khai, thuin tién
chinh)

ms M5

https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis?data=&data_1=8&data_2=&data_9=47605&data_12=8&data_13=&data_14=&data_15=&data_4=8&data_5=8&data_6=8&data_7...  5/11
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https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis/65

15:48, 20/12/2022

B2. Thoi gian ché doi 1am céc thi tuc, dich vu chdp nhéin dwoc

Phan tich két qua - tw khdo sat ngudi me | Khao sat hai long ngudi bénh va nhan vién Y té - Bo Y té, cuc Quan ly Kham, Chira bénh

25

C2. Pugc thong tin, tw vin vé qua trinh sinh con va cic nguy co tai bién ¢6

thé xay ra

25

https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis?data=&data_1=&data_2=8&data_9=47605&data_12=&data_13=&data_14=8&data_15=&data_4=&data_5=&data_6=8&data_7...

C1. Dugc cung cap thong tin yéu cau xét nghiém, siéu 4m, chiéu chup...

trwédce sinh

26

C3. Duoc truyén théng, tw vin phat hién cac diu hiéu nguy hiém, cich
chim sdc, ché d§ dinh dwéng va nudi con bang sira me

22
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D1. Giwong dém cho me va con an toan, khong nam ghép D2. Pugc cung cip chiin, ga, gbi, vay, ti diy di, sach sé cho me va con

4 28 3 2
5 2 4 26
5 2
D3. Nha vé sinh, nha tim sach sé, ¢ gidy, xa phong, nuéc diy di D4. Budng bénh thong thoang, sach sé, cé quat, may suéi hodc diéu hoa

3 3 4 28
4 25 5 2
5 2

https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis?data=&data_1=8&data_2=&data_9=47605&data_12=8&data_13=&data_14=&data_15=&data_4=8&data_5=8&data_6=8&data_7...  7/11
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D6. Cé cac dich vu tién ich khac cho ba me, em bé nhw gdi dau tai chd, tim

DS. Pugc bao dam riéng tu khi thay quén a0, tham kham, v¢ sinh tai giwong 201 mét-xa, dat chit lwgng tbt.

nhw ¢é rém che, vach ngan di dong hoac nam buong riéng

4 28 3 2
5 2 4 26
5 2
E1. Bac sy c6 10i néi, thai dj, giao tiép ding muc E2. Piéu dudng, hd sinh c6 10 noi, thai dj, giao tiép diing muc

https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis?data=&data_1=8&data_2=&data_9=47605&data_12=8&data_13=&data_14=&data_15=&data_4=8&data_5=8&data_6=8&data_7...  8/11


https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis?data&data_1&data_2&data_9=47605&data_12&data_13&data_14&data_15&data_4&data_5&data_6&data_7&completed_1=2022%2F10%2F20%2B00%3A00%3A01&completed_2=2022%2F12%2F20%2B23%3A59%3A59&data_3=2

15:48, 20/12/2022 Phan tich két qua - tw khao sat nguwoi me | Khdo sat hai long ngwdi bénh va nhan vién Y té - Bo Y té, cuc Quan ly Kham, Chira bénh

E3. Nhén vién phuc vu (hd Iy, bio vé, ké todn...) ¢6 11 néi, thai dp, giao tiép v | pan vién y t¢ khong goi y boi dudmg (néu c6 goiy dién 1, khong goi y

diing mue dién 5)
4 24 4 22
5 6 5 8
G1. Bic s§ ¢6 trinh d§ chuyén mén, k§ ning thim kham t6t G2. Diéu dudng, hd sinh c6 trinh do chuyén mén tét, chim séc chu dio
4 22 4 22
5 8 5 8

https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis?data=&data_1=8&data_2=&data_9=47605&data_12=8&data_13=&data_14=&data_15=&data_4=8&data_5=8&data_6=8&data_7...  9/11
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G3. Bac sy, diéu dudng, hd sinh phdi hop tot va xir Iy cong viée thanh thao, HI. Sinh dé an toan, diéu tri va chim séc tot
kip thoi

4 22
4 22
5 8
5 8
H2. Cip phat thudc va huéng din sir dung thude day da H3. Gi4 ca dich vu y té phu hop, twong xing voi sd tién bé ra

https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis?data=&data_1=8&data_2=&data_9=47605&data_12=8&data_13=&data_14=&data_15=&data_4=8&data_5=8&data_6=8&data_7...  10/1
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K1. Panh gia chung, bénh vién dap rng dwoc bao nhiéu % so véi mong doi

ciia Chi truée khi nam vién?

100.0%

Béng khong hoc dé tréng 0

Co dir ligu 30
Téng 2,826
Trung binh bao gdm ca bing khéng hodc dé tréng 94.2

Thém cac trang thai khac »

Phan mém Khio sat hai long ngudi bénh va nhan vién Y té - Ban thir nghiém.
Phan meém dwgc phat trién véi sy ho trg, hop tac cia Hoi Khoa hoc Kinh té Y té Viét Nam. Ho tro bénh vién 0937 664 443

https://hailong.chatluongbenhvien.vn/node/22799/webform-results/analysis?data=&data_1=&data_2=8&data_9=47605&data_12=&data_13=&data_14=&data_15=&data_4=&data_5=&data_6=&data_7 ...

K2. Néu c6 sinh lan sau, Chi cé quay lai hoic giéi thiéu cho ngwdi khac

khong?

4. C6 thé s& quay lai 7
5. Chéc chén s& quay lai hodc gi¢i thidu cho ngudi khac 23
Khac (ghi ) ... 0

CUC QUAN LY KHAM CHUA BENH - BQ Y TE
Dia chi: 138A Gidng V6 - Ba Pinh - Ha Ngi - Viét Nam

hoiac chatluongbenhvien@gmail.com
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