SO Y TE KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM Y TE CAM LAM Pjc 1ap — Tw do — Hanh Phiic
$6:2005BC-YTCL Cam Lam, ngdy23  thang 12 nim 2022
BAO CAO

K¢ét qua khao sat sy hai 1ong ciia nhan vién Y té nim 2022

Thyc hién theo ndi dung Bo Ti€u chi danh gia Chat lugng bénh vién Viét Nam ban
hanh kém theo Quyét dinh s6 6858/QD-BYT ngay 18/11/2016 cia BO Y t¢;

Thuc hién ké hoach sb 293/KH-YTCL ngay 23/02/2022 cua Trung tam Y té Cam
Lam veé “Khdo sat su hai long cua nguoi bénh va nhan vién y te”.

Trung tim Y t& Cam Lam béo c4o két qua khao sat sy hai 1ong ciia nhan vién Y t& nim
2022, nhu sau:

I. THONG TIN CHUNG
1. Thoi gian khao sat: tor 15 — 22/12/2022

2. Pia diém khao sat: 04 phong chirc ning va cac Khoa
3. S6 luong khao sat:

- b tuong : Vién chure, nguoi lao dong hién dang cong tac Khoa/Phong.
- Pbi tuong loai trir  : Vién chirc, nguoi lao dong dang di hoc hodc nghi thai san.
- C& mau : 95 phiéu

II. KET QUA KHAO SAT:

1. Piém trung binh chung:

TENTIRU CHI })11?:134 TRUNG BiN}{ CHUNG
NAM 2021 NAM 2022
A. Sy hai long vé moi truong lam vi¢e 3,73 4,01
B. Su hai long vé 1anh dao truc tiép, déng nghiép 3,76 4,13
C. Su hai 1ong vé quy ché noi b, tién lwong, phic loi 3,54 4,04
D. Sy hai long vé cong vi¢e, co hoi hoc tap va thang tién 3,68 4,06
E. Su hai long chung vé bénh vién 3,68 4,07
TONG PIEM TRUNG BINH 3,68 4,06




2. Ty 1€ hai long trung binh chung:

TEN TIEU CHI TY LE
NAM 2021 | NAM 2022

A. Su hai 10ng vé méi truong 1am viéc 68,9% 84.6%
B. Su hai long vé 1anh dao truc tiép, dong nghiép 70,3% 90.8%
C. Su hai long vé quy ché ndi bd, tién luong, phuc loi 56,5% 84.4%
D. Su hai long vé cong viéc, co hoi hoc tip va thiang tién 64,9% 86.5%
E. Su hai long chung vé bénh vién 62,8% 85.9%

Ty 1€ hai long chung 64,2% 86.4%

III. Y KIEN:
STT Noi dung

01 |Dé xuit BO Y té: Tang phu cip thuong tryc cho Nhan vién Y té

02 | Nang luong, phu cap. Tao diéu kién nang cao trinh 46 NVYT.

03 | Tang ché d6 phu cip thuong truc cho NVYT.

- Thu nhap ctia CBYT chua phu hop.

04 Chi truc 1a vi trach nhiém.

- Khong ¢6 NVYT ¢6 tdm Iy mudn truc vi mire chi tra khong twong ximg.

- Pé nghi cai cach tién luong va phu cap khac phi hop vi tri viéc lam tai BV.

Trén day 14 bao cao két qua khao sat sy hai 1ong nhan vién Y té nim 2022./.

Noi nhdgn: (VBDT)

- Ban Giam dbc;

- Cac khoa, phong;

- Luu: VT, T6 KSSHL.

GIAM DOC
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/‘ TRUNG TAM™S,
Phu lucl ([ yTE

PIEM TRUNG BINH CHUN({/ HUYEN

. AM L/
(dinh kém bao caoso  /BC-YTCL ngay  thang 12 nam 2022 ci C/;’ung / 9 Y te Cam Lam)

N u't_l

/

1. Su hai long vé moi trudng lam viéc

Téntiéuchi | Miacl | Mdac2 | Mée3 | Mirc4 | Mic5 | Piém TB
Al 0 0 10 72 13 4.03
A2 0 0 14 67 14 4.00
A3 0 1 11 65 18 4.05
A4 0 0 15 63 17 4.02
A5 0 1 7 66 21 4.13
A6 0 2 12 58 23 4.07
A7 1 4 17 51 22 3.94
A8 1 4 15 60 15 3.88
A9 0 1 16 61 17 3.99

Cong 0.22 1.44 13.00 62.56 17.78 4.01

2. Sy hai long vé lanh dao tryec tiép, ddng nghiép
Tén tiduchi | Miel | Mirc2 | Miwe3 | Mic4 | Mic5 | Diém TB

Bl 0 0 11 65 19 4.08
B2 0 0 10 65 20 4.11
B3 0 0 9 65 21 4.13
B4 0 1 7 68 19 4.11
B5 0 0 11 63 21 4.11
B6 0 0 7 64 24 4.18
B7 0 2 5 64 24 4.16
B8 0 | 8 62 24 4.15
B9 0 1 6 64 24 4.17
Cong 0.00 0.56 8.22 64.44 21.78 4.13

3. Sw hai long vé quy ché ndi b, tién lrong, phic loi
Tén tituchi | Micl | Mic2 | Mic3 | Mic4 | Mic5 | Diém TB

Cl 0 1 9 65 20 4.09
C2 0 1 9 64 21 4.11
C3 0 0 9 64 22 4.14
C4 0 2 13 61 19 4.02
C5 1 3 11 59 21 4.01
C6 2 3 13 53 24 3.99
C7 2 2 13 54 24 4.01
C8 0 2 12 57 24 4.08
C9 0 1 8 59 27 4.18
C10 1 2 19 55 18 3.92
Cll1 0 3 14 59 19 3.99
Cl12 0 4 18 53 20 3.94
Cong 0.50 2.00 12.33 58.58 21.58 4.04




4. S hai 1ong vé cong viéc, co hdi hoc tip va thiing tién

Téntiéuchi | Mitcl | Méc2 | Miac3 | Mic4 | Mhac5 | DPiém TB

DI 0 1 14 64 16 4.00

D2 0 1 13 63 18 4.03

D3 0 0 11 64 20 4.09

D4 0 1 10 65 19 4.07

D5 0 0 10 65 20 4.11

D6 0 1 12 60 22 4.08

D7 0 1 15 57 22 4.05

Cong 0.00 0.71 12.14 62.57 19.57 4.06

5. Sw hai long chung vé bénh vién

Tén tituchi | Micl | Mic2 | Mic3 | Mic4 | Mic5 | Diém TB

El 0 2 12 58 23 4.07

E2 0 1 14 59 21 4.05

E3 0 1 11 61 22 4.09

E4 0 1 13 61 20 4.05

E5 0 2 14 60 19 4.01

E6 0 1 11 60 23 4.11

E7 0 0 11 65 19 4.08

Cong 0.00 1.14 12.29 60.57 21.00 4.07
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TRUNGTW
Phulgenn [ we M)

TY LE HAI LONG TRUNG BIIL’H C*WE"‘N(J ‘,A

Af“

(dinh kém bdo cdo s6

/BC-YTCL ngay  thang 12 nam 2 2% cua 1 myg tam Y té Cam Lim)

1. Su hai 1ong vé méi trudng lam viée

Tén tiéuchi | Miucl | Miec2 | Miwc3 | Miec4 | MicS5 | Ty I€ hai long

Al 0.0% 0.0% 10.5% 75.8% 13.7% 89.5%

A2 0.0% 0.0% 14.7% 70.5% 14.7% 85.3%

A3 0.0% 1.1% 11.6% 68.4% 18.9% 87.4%

A4 0.0% 0.0% 15.8% 66.3% 17.9% 84.2%

AS 0.0% 1.1% 7.4% 69.5% 22.1% 91.6%

A6 0.0% 2.1% 12.6% 61.1% 24.2% 85.3%

A7 1.1% 4.2% 17.9% 53.7% 23.2% 76.8%

A8 1.1% 4.2% 15.8% 63.2% 15.8% 78.9%

A9 0.0% 1.1% 16.8% 64.2% 17.9% 82.1%

Cong 0.2% 1.5% 13.7% | 65.8% | 18.7% 84.6%

2. Sw hai 1ong vé ldnh dao trec tiép, dong nghiép

Tén tiéu chi Mucl | Midc2 | Mlee3 | Mirc4 | Muc5S | Ty I€ hai long

Bl 0.0% 0.0% 11.6% 68.4% 20.0% 88.4%

B2 0.0% 0.0% 10.5% 68.4% 21.1% 89.5%

B3 0.0% 0.0% 9.5% 68.4% 22.1% 90.5%

B4 0.0% 1.1% 7.4% 71.6% 20.0% 91.6%

B5 0.0% 0.0% 11.6% 66.3% 22.1% 88.4%

B6 0.0% 0.0% 7.4% 67.4% 25.3% 92.6%

B7 0.0% 2.1% 5.3% 67.4% 25.3% 92.6%

B8 0.0% 1.1% 8.4% 65.3% 25.3% 90.5%

B9 0.0% 1.1% 6.3% 67.4% 25.3% 92.6%

Cong 0.0% 0.6% 8.7% 67.8% | 22.9% 90.8%

3. Sw hai 1ong vé quy ché ndi b, tién lwong, phic loi

Tén tiéu chi Mucl | Mdac2 | Mlee3 | Mirc4 | Muc5S | Ty I€ hai long

Cl 0.0% 1.1% 9.5% 68.4% 21.1% 89.5%

C2 0.0% 1.1% 9.5% 67.4% 22.1% 89.5%

C3 0.0% 0.0% 9.5% 67.4% 23.2% 90.5%

C4 0.0% 2.1% 13.7% 64.2% 20.0% 84.2%

C5 1.1% 3.2% 11.6% 62.1% 22.1% 84.2%

C6 2.1% 3.2% 13.7% 55.8% 25.3% 81.1%

C7 2.1% 2.1% 13.7% 56.8% 25.3% 82.1%

C8 0.0% 2.1% 12.6% 60.0% 25.3% 85.3%

C9 0.0% 1.1% 8.4% 62.1% 28.4% 90.5%

C10 1.1% 2.1% 20.0% 57.9% 18.9% 76.8%

Cl1 0.0% 3.2% 14.7% 62.1% 20.0% 82.1%

Cl12 0.0% 4.2% 18.9% 55.8% 21.1% 76.8%

Cong 0.5% 2.1% 13.0% | 61.7% | 22.7% 84.4%




4. Sw hai 1ong vé cong viéc, co hdi hoc tip va thiing tién

Tén tiéuchi | Miucl | Miec2 | Miuc3 | Mirc4 | MucS | Ty I€ hai long

D1 0.0% 1.1% 14.7% | 67.4% 16.8% 84.2%

D2 0.0% 1.1% 13.7% | 66.3% 18.9% 85.3%

D3 0.0% 0.0% 11.6% | 67.4% | 21.1% 88.4%

D4 0.0% 1.1% 10.5% | 68.4% | 20.0% 88.4%

D5 0.0% 0.0% 10.5% | 68.4% | 21.1% 89.5%

D6 0.0% 1.1% 12.6% | 63.2% | 23.2% 86.3%

D7 0.0% 1.1% 15.8% | 60.0% | 23.2% 83.2%

Cong 0.0% 0.8% 12.8% | 65.9% | 20.6% 86.5%

5. Sw hai 1ong chung vé bénh vién

Tén tiéuchi | Mucl | Miec2 | Miuc3 | Mirc4 | MucS | Ty I€ hai long

El 0.0% 2.1% 12.6% | 61.1% | 24.2% 85.3%

E2 0.0% 1.1% 147% | 62.1% | 22.1% 84.2%

E3 0.0% 1.1% 11.6% | 64.2% | 23.2% 87.4%

E4 0.0% 1.1% 13.7% | 64.2% | 21.1% 85.3%

E5 0.0% 2.1% 14.7% | 63.2% | 20.0% 83.2%

E6 0.0% 1.1% 11.6% | 63.2% | 24.2% 87.4%

E7 0.0% 0.0% 11.6% | 68.4% | 20.0% 88.4%

Cong 0.0% 1.2% 12.9% | 63.8% | 22.1% 85.9%




