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SO Y TE KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM Y TE CAM LAM Péc lap - Tw do - Hanh phiic
Sé: 205 /Qb-YTCL Cam Lam, ngay 31 thang5 ndm 2024
QUYET PINH

Vé viéc ban hanh Quy trinh Kham sire khoe
tai Trung tim Y té huyén Cam Lam

GIAM POC TRUNG TAM Y TE HUYEN CAM LAM

Can cir Ludt Khdm bénh, chita bénh sé 15/2023/QH15 ngay 09 thang 0/ ndm
2023;

Can cir Thong tu $6 32/2023/TT-BYT ngay 31 thang 12 nam 2023 ciia Bo Y té quy
dinh chi tiet mot so diéu cua Ludt Kham bénh, chira bénh,

Can cir Quyét dinh s6 1313/0P-BYT ngay 22 thang 04 nam 2013 ciia By Y té
ban hanh Huong dan quy trinh kham bénh tai khoa kham bénh;

Can cir Quyét dinh s6 2200/0P- UBND ngay 03/8/2018 cua UBND tinh
Khanh Hoa vé viéc t6 chire lai Trung tam Y té huyén Cam LAm trén co sé sdp nhap

Trung tdm Dan s6 - Ké hoach héa gia dinh huyén Cam Lam vao Trung tamY ¢
huyén Cam Lam;

Can cuwr chirc nang nhiém vu,,quyén han cua Gidam déc Trung tam Y té huyén
Cam Lam dwoc ban hanh theo Quyet dinh so 550/0D-SYT ngay 10/6/2022 ciia Giam
doc So Y té Khanh Hoa vé viéc bo nhiém vién chuwc lanh dao,

Xét dé nghi ciia Triwong phong Ké hoach - Nghiép vu.
QUYET PINH:

Diéu 1. Ban hanh kém theo Quyét dinh nay “Quy trinh Kham strc khoe tai

Trung tam Y té huyén Cam Lam”.
‘ Picu 2. Quy trinh nay ap dung cho kham strc khoe cdng dan va kham hop

dong cho cac t6 chure, ca nhan.

Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky ban hanh.

Diéu 4. Khoa Khdm bénh; 02 Phong kham da khoa khu vuc va cdc B phan
c6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./.
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~a\  QUY TRINH KHAM SUC KHOE
na\kem theo Quyét dinh s6: 205 /OP-YTCL ngay31/ 5/2024

ciia Trung tam Y té huyén Cam Lim)

*

I. MUC PiCH

Quy dinh thdng nhat cac budc trong qua trinh kham strc khoé cho ngudi kham
suc khoe va cac don vi dang ky kham strc khée theo hop dong dam bao dap tng nhu
cau cua nguoi kham suc khoe.

II. PHAM VI AP DUNG
1. Béi twong kham sirc khoe (C4 nhan)

a) Kham strc khoe doi voi cong dan Viét Nam, ngudi nude ngoai dang song,
lam vi¢c tai Viét Nam: kham strc khoe dinh ky; kham phan loai strc khoe dé di hoc,
di lam viéc; kham strc khée cho hoc sinh, sinh vién;

b) Kham strc khoe theo yéu cau;

©) Kham strc khoe d6i v6i nguoi Viet Nam khi di lam viée ¢ nude ngoai theo
hop dong.

2. Cac don vi, to chirc, tap thé ding ky kham stic khoe tai TTYT huyén Cam Lam.

III. TAI LIEU THAM KHAO

-B06 Y té, Quy ché Bénh vién 1997;

-Bo Y té, Thong tu s6 32/2023/TT-BYT ngay 31/12/2023;

IV.THUAT NGU VA TU VIET TAT

1. Giai thich thuat ngi

Dbam bao dap trng nhu cau ctiia ngudi kham stre khoe 1a cac nhu cau dugce thuc
hién céc dich vu nhanh gon, khoa hoc, don gidn, thuan tién, chinh x4c, minh bach,
cong bang.

2. Tir viét tit

- KSK: Kham sutrc khoe;

- TTYT: Trung tAm y té;

- Phong KHNV: Phong Ké hoach- Nghiép vu;

- Phong TCKT: Phong Tai chinh Ké toan;

- KKB: Khoa Kham bénh,;

- Khoa XN - CDHA: Khoa Xét nghiém - Chan doan hinh anh;
- PKBK: Phong kham da khoa

- CLS: Can lam sang



V.NOI DUNG QUY TRINH

1. Quy trinh Kham sirc khée cho ca nhan

Cac buéc thue hién

Trach nhiém

Mo ta

Bude 1:

- Quet thé/ 13y sb

- L4y gidy kham Strc
kho¢, khai thong tin.

- Nguoi ¢6 nhu ciu
KSK.

- Piéu dudng KKB
hudng dan thyc hién.

- Ngudi KSK dén dang ky va nhan phiéu
giay kham strc khoe.

- Dién day du thong tin c4 nhén trén gi?iy
kham strc khée va dan anh 4x6 (nén
trang) vao noi quy dinh

- Piéu dudng dbi chiéu anh trong hd so
voi ngudi KSK, dong dau giap lai anh.

- Huéng dan quy trinh kham strc khoe.

Buwéce 2: - Nguoi KSK . .3 C s .
DS . Nguoi KSK nop tién tai phong thu phi

Dong tién KSK - Ké toan thu phi s P PROMY AP

Buére 3: Diéu dudng vién tai KKB do chi s sinh

Po cac chi sO sinh
hiéu

Piéu dudng KKB

ton, chi€u cao, can nang va phan loai stc
khée cho ngudi KSK.

Budrc 4:
Lam cac CLS: Xét
nghiém mau, xét
nghiém nudc tiéu,
chup XQ

Phong Xét nghiém
Phong X quang,
Khoa XN - CBbHA

Nguoi KSK dugc 14y mau tai Phong Xét
nghiém, chup XQ

Buérce 5:
Kham cac chuyén
khoa 1am sang

Bac si tai cac ban
kham KKB

Bac sy kham két luan, phan loai va vao
s0 kham bénh/Giay KSK

Bl}’é'c 6:
Két luan, phan loai
kham strc khoe

- Ban Giam doc,

- Nguoi duge Giam
doc uy quyén

Cin ctr vao két qua kham cua cac khoa,
BGD/ Nguoi dugc uy quyen két luan,
phén loai KSK cho ngudi KSK

Buoc 7: )
Dong dau tra két qua

Khoa Kham bénh

Pong dau va tra gidy kham sirc khoe cho
nguoi KSK (Ban goc dugc lvu trir trong
phan mém).
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2. Quy trinh kham sirc khée cho don vi hop dong kham sirc khée

Cac budc thue

Trach nhiém

Mo ta

hién
-Tu vén cho khach vé cac gbi KSK tai
Buée 1: Phong TCKT TTYT hién dang trién khai.
dT“ van v xay - G6i KSK phai dugc thiét ké phu hop véi
ung gotr kham nhu cau va ngan sach cua don vi
Buée 2: ‘ - Giam d6¢c TTYT Ha,i bén ?g}iién lel'u nQi q?ng hop dong gbi
Ky két hop ddng | - Thi trwong don vi hop Id<ham,' Ky ket trude khi tien hanh KSK cho
KSK dong KSK on vi.
- Nhan luc:Khoa Khém b‘énh hodc moi can
- Cén bd phu tréich KSK bo kham cac khoa (néu Cﬁl:l); ’
tai KKB - Thu tuc hanh chinh: Chuan vi du cac giay
Bude 3: ; ;s : kham/ S6 kham cho tung cd nhan cua don
h - Cac phong kham
Chuén b KSK prong vi KSK.

- Co so vat chat tai mdi chuyén khoa phai
tu chuén bi cac phuong tién KSK theo yéu
cau cua khach hang.

Can bo phuy trach KSK | Huéng dan so dd cac vi tri ban kham, cac
dich vu KSK cho nguoi KSK tai KKB.
Buoc 4:

Trién khai goi
KSK

Céc Phong kham theo
chuyén khoa

Cac Bac sy Thuc hién cac dich vu khéup
theo yéu cau cua don vi va ghi day du két
qua vao phiéu kham

Khoa CLS

Khoa CLS tré két qué trén phiéu KSK trong
phan mém cua tung ¢4 nhan KSK

Blyé'c 5:
Két luan, phan
loai

Giam dbc va  nguoi
dugc uy quyén KSK

Can ctr vao két qua kham cua céc khoa, ban
giam d6c/ ngudi duge uy quyén két luan,
phan loai strc khoé cho tung nguo1 KSK
trong hop dong

Bugc 6:
Tong hop, hoan
thién ho so KSK

Cén b0 phu trach KSK

- Téng hop két qua kham ctia toan bo ho so
hop dong KSK theo quy dinh;

- Thoi gian hoan thanh va tré két qua khong
qua 03 ngay ké tir ngay kham strc khde.




Cac budc thuc
hién

Trach nhiém

Mo ta

Bwoc 7:, .
Pong dau, tra ho
so KSK

Nguoi phu trach KSK

Can b0 van thu

- Ngudi phu trach KSK chuyén hd so kham
suc khoe dén phong Van thu ;

- Cén bg van thu dong dau theo quy dinh; -
Nguoi phu trach KSK tra ho so KSK cho

Budc 8:

Quyét toan,
thanh 1y hop
déng KSK

don vi hop dong KSK
Cén by phu trach kham C\a’m bd phu trach KSK hoan thi¢n toan 136
suc khoe. hé so KSK theo qui dinh — chuyén
P.TCKT (c6 s6 ban giao).
Phong TCKT - Phong TCKT c¢6 trach nhiém quyét toan

v0i don vi kham stre khoe trong thoi gian 3
ngay ké tir ngay nhan ban giao

- Thanh 1y hop dong sau khi hoan thanh thu
tuc thanh toan.
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